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This Franchise Agreement ( hereinafter, the " Agreement" or " Franchise

Agreement") is made between the Lower St. Croix Valley Cable Commission (" Grantor") 
which consists of the Lower St. Croix Valley cities of Lakeland, Lakeland Shores, St. 
Mary' s Point, Lake St. Croix Beach, and Afton ( hereinafter, the " Member Cities") and
Comcast of Minnesota/ Wisconsin, Inc. (hereinafter, " Grantee"). 

The Lower St, Croix Valley Cable Commission, having determined that the
financial, legal, and technical ability of the Grantee is reasonably sufficient to provide the
services, facilities, and equipment necessary to meet the future cable -related needs of the
commmiity, desires to enter into this Franchise . Agreement with the Grantee for the
construction, operation and maintenance of a Cable System on the terms and conditions

set forth herein. 

SECTION 1 - Definition of Terms

For the purpose of this Franchise Agreement, capitalized terms, phrases, words, 

and abbreviations shall have the meanings ascribed to them in the Cable Communications

Policy Act of 1984, as amended from time to time, 47 U.S. C. §§ 521 et seq. ( the"" Cable
Act"). 

1. 1 " Cable Service" shall mean ( a) the oris -way transmission to Subscribers of
i) Video Programming or ( ii) Other Programming Service, and b) Subscriber interaction, 
if any, which is required for the selection. or use ( if such video programming or other
progrannning service. For the purposes of tbl.s definition, " video programming" is
programming provided by, or generally considered comparable to programming provided
by a television broadcast station; and, " other programming service" is information that a
cable operator makes available to all Subscribers ge1wrally. 

1. 2 " Cable System" shall have the mearning specified for " Cable System" in
the Act. Unless otherwise specified, it shall in this document refer to the Cable System
constructed and operated in the Member Cities under this Franchise. 

1. 3 " Drop" shall mean the cable that corrects the Subscriber terminal to the
nearest feeder cable of the Cable System. 

1. 4. " Effective Date" means the date on which all persons necessary to sign
this Agreement in order for it to be binding on boil parties have executed this Agreement
as indicated on the signature page( s), unless a slain is date is otherwise provided iii the

Term" section herein. 

1. 5. " Franchise Area" ncans the present. kgal boundaries of the Member Cities

as of the Effective Date, and shall also include am ad- l.htiow: thereto, by annexation or
other legal means. 



1. 6. " Gross Revenue" means the Cable Service revenue derived by the Grantee
from the operation of the Cable System in the Franchise Arca` to provide Cable Services, 

calculated in accordance with generally aoeepted accounting principles (" GAAP"). 

Cable Service revenue includes monthly basic, premium and pay-per- view video fees, 
advertising and home shopping revenue, installation fees and equipment rental fees. 
Gross Revenue shall not include refundable dept sits,' bad_debt; late fees, investment
income, programming launch support payments; advertising sales commissions, nor any
taxes, fees or assessments imposed or assessed by any governmental authority. 

1. 7 " Person" means any natural person and all domestic and foreign
corporations, closelyheld corporations, associations, syndicates, joint stock corporations, 

partnerships of every kind, clubs, businesses, common law trusts, societies and/ or any
other legal entity. 

1. 8 " Public Ways" shall mean the surface of and the space above and below

any public Street, road, highway, freeway, lane, palb, public way, alley, court, sidewalk, 
boulevard, parkway, drive or any easement or right -4 -way now or hereafter held by the
Member Cities which shall, within its proper use and meaning_iro. the sole opinion of
Member Cities, entitle Grantee to the use thereof fqr the purpose of installing or

transmitting over poles, wires, cables, conductors, ducts, conduits, vaults, manholes, 
amplifiers, appliances, attachments and other properly as may be ordinarily necessary and
pertinent to a Cable System. 

1. 9 " Subscriber" or " Subscribers'. meau ; any—Persson who or which lawfully
subscribes to a Cable Service provided by Grant((., I) y rr!.eatiS of or in connection with the
Cable System. 

SECTION 2 - Grantref . uthor3ly

2. 1 Grant. The Grantor hereby grants to: ihQ. Grantee a nonexclusive Franchise
authorizing the Grantee to construct and operate., a, Cable System in the Public Ways
within the Franchise Area, and for that purpose to erect, install, construct, repair, replace, 

reconstruct, maintain, or retain in any Public Ways such poles, wires, cables, conductors, 
ducts, conduits, vaults, manholes, pedestals, aintili. fters, appliances, attachments, and

other related property or equipment as may be nr. cssary or appurtenant to the Cable
System, and to provide such services over the, Cub1s System as may be lawfully allowed. 

2. 2 Term of Franchise. The term of tbu' F''ranchite granted hereunder shall be
ten ( 10) years, commencing upon the Hffectivct,:_I)ate: ot. the Franchise, unless the
Franchise is renewed or is lawfully terminafcd:.: ut'.ittes with thethe terms of this

Franchise Agreement and the Cable Act, , 

2. 3 Renewal. Any renowal of this Franchise shall be governed by and comply
with the provisions of Section 626 of the Cable A(A, as amended. 
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3. 1 New Grades or Lines or Condition.. If , e,grades or lines or condition of any
Public Way within the Franchise Area are lawfully; changed at any time during the term ofthis Franchise Agreement, then the. Grantee shall, upon reasonable advance written noticefrom the Grantor ( which shall not be less than, ten ( 10). business days except in case ofemergency when only so much advance notie;e, as, isreascsnably possible shall be given) orL ocate the Cable System, or

r„ and at its own cost and expense, protect or promptl, ti: alter, any part thereof, so as to conform with any such 310'"' grades or lines or condition. Ifof
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prior written request of any Person,holding a perim t issued by a Member City to move
structure, temporarily move, its wires to pistntit. 6e moving of such structure; 

any
provided

the Grantee may imppse a reastinahle charge on any Person for the
movement of its wires, and such charge maybe,regµired to be paid in advance of the movementof its wires; and (ii) the Grantee is glveta not less than ten (10) business days advance
written notice to arrange for such temporKy relocation. 3.

3 Underaroundine and Beautification Projects. In the event all users of the Public
Way relocate aerial facilities underground as part of an undergcounding or neighborhoodbeautification project, Grantee shall participate in the planning for contemporane.

ci('+sly with other utilities. Grantee'
s relocation

of its aerial facilities n any computaktcnof necessary project funding by the relocationcosts shall be includedi municipality
or private parties. Grantee

shall be entitled to reimbursement, of its relocation
costs from public or private funds rE isod .ror the p[oject and made available to other
users of the Public Way. 3,

4 Line Extension, a) 

Grantee shall construct and operate; ,Ij; ICable
System so as to provide Cable

Service within the Franehise Ari a,wbo ntbetof, feeder able as measured etc,

cXisls a density equivalent of il
seven (

7) dwelling units per one-quatter. (. . from
the nearest active plant: of the Cable.; i3: ('m if the extension is to be constructed
using aerial plant, and rune (4).d rcllin0 units per one- quarter (1/4) lionthe a crest active plant if the extension is mile
of feeder cable as measured to
be constructed using tutderground plant. 7,7re. Member Cities, 'for their part, 



shall require developers and utility companies to provide the Grantee with at least
fifteen ( 15) days advance notice of an available open trench for the placement of
necessary cable. 

b) Where the density is less than that specified above, Grantee shall inform
Persons requesting service of the possibility ofpaying for installation or a line
extension and shall offer to provide them with a flee written estimate of the cost, 
which shall be provided within fifteen ( 15) working days of such a request. 
Grantee may offer the Persons requesting Seivice the :opportunity to " prepay" 
some or all of the necessary line extensjOng' adcording to its regular business
policies. Grantee shall at all times implement such line extension policy in a
nondiscriminatory manner throughout the Member Cities. 

c) Any residential unit located within one -hundred twenty- five ( 125) feet
from the nearest point of access on the_' StreU from which the Cable System is
designed to serve the site shall be coniiectOgU the Cable System at no charge
other than the standard installation charge. Grantee shall, upon request by any
potential Subscriber residing in Member Cities beyond the one hundred twenty- 
five ( 125) foot limit, extend service to such Subscriber provided that the
Subscriber shall pay the net additional Drop costs, unless the Grantee agrees to
waive said costs. To the extent consistent with Applicable Taws, Grantee agrees
that it shall impose installation costs.for non- standard installations in a uniform
and nondiscriminatory manner throughout the Member Cities. 

3. 5 Repair of Streets and Property. Any and all Streets or public property or

private property which are disturbed or damaged during the construction, repair, 
replacements, relocation, operation, maintenance of reconstruction of the system shall be
promptly repaired by Grantee, at its expense to a condition as good as that prevailing
prior to Grantee' s construction. 

SECTION 4 - Customer Service Standards; Customer Bills; 
and Privacy Protection

4. 1 Response to Customers and Cooperation with Grantor. Grantee shall
promptly respond to all requests for service, repair, installation and information from
Subscribers. Grantee acknowledges the Grantor' s interest in the prompt resolution of all
cable complaints and shall work in close cooperation with the Grantor to resolve
complaints. 

4. 2 Customer Service Standards. The Grantor hereby adopts the customer
service standards set forth in Part 76, § 76. 309 of. the FCC' s rules and regulations, as
amended. 

4. 3 Privacy Protection. The Grantee. shall comply with all applicable federal
and state privacy laws, including Section 631 of the Cable Act and regulations adopted
pursuant thereto. 



4.4 Local Office. Grantee shall maintain a convenient local customer service
and bill payment location for matters such as receiving Subscriber payments, handling
billing questions, equipment replacement and customer service information. Grantee
shall comply with the standards and requirements for customer service set forth below
during the term of this Franchise. 

4. 5 Cable System office hours and telephone availability. 

a) Grantee will maintain' a local, toll- free or collect call telephone access line
which will be available to its Subscribers twenty-four (24) hours a Day, seven ( 7) 
days a week. 

i) Trained Grantee representatives will be available to respond to
customer telephone inquiries during Normal Business Hours. 

ii) After Normal Business Hours, the access line may be answered by
a service or an automated response system, including an answering
machine. Inquiries received after Normal Business Hours must be
responded to by a trained Grantee representative on the next business Day. 

b) Under Normal Operating Conditions, telephone answer time by a
customer representative, including wait time, shall not exceed thirty (30) seconds
when the connection is made. If the call needs to be transferred, transfer time
shall not exceed thirty ( 30) seconds. These standards shall be met no less than
ninety percent ( 90%) of the time under Normal Operating Conditions, measured

on a quarterly basis. 

c) Grantee shall not be required to acquire equipment or perform surveys to
measure compliance with the telephone answering standards above unless an
historical record of complaints indicates a clear failure to comply. 

d) Under Normal Operating Conditions, the customer will receive a busy
signal less than three percent ( 3%) of the time. 

4. 5 Installations Outages and Service Calls. Under Normal Operating

Conditions, each of the following standards will be niet no less than ninety-five percent
95%) of the time measured on a quarterly basis: 

a) Standard Installations will be performed within seven ( 7) business days
after an order has been placed. " Standard" Installations are those that are located
up to one hundred twenty-five ( 125) feet from the existing distribution system as
more specifically set forth in Section 3. 4 ( c), 

b) Excluding conditions beyond the control of Grantee, Grantee will begin
wonting on " Service Interruptions" promptly and in no event later than twenty- 
four (24) hours after the interruption becomes known. Grantee must begin actions
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to correct other Service problems the next business Day after notification of the
Service problem. 

c) The " appointment window" alternatives for Installations, Service calls, 
and other Installation activities will be either a specific time or, at maximum, a
four (4) hour time block during Normal Business Hours. ( Grantee may schedule

Service calls and other Installation activities outside of Normal Business Hours
for the express convenience of the customer,) 

d) Grantee may not cancel an appointment with a customer after the close of
business on the business Day prior to the scheduled appointment. 

e) If Grantee' s representative is running late for an appointment with a
customer and will not be able to.keep the appointment as scheduled, the customer
will be contacted. The appointment will be rescheduled, as necessary, at a time
which is convenient for the customer. 

SECTION 5 Oversight and Regulation by Franchising Authority

5. 1 Franchise Fees. The Grantee shalt pay to the Member Cities a franchise
fee in an amount equal to five percent ( 5%) of annual Gross Revenues received from the

operation of the Cable System to provide Cable Service in the Franchise Area; provided, 
however, that Grantee shall not be compelled to pay any higher percentage of franchise
fees than any other video service provider providing service in the Franchise Area. The
payment of franchise fees shall be made on a quarterly basis and shall be due forty-five
45) days after the close of each calendar quarter]. Each franchise fee payment shall be

accompanied by an accurate report prepared by a representative of the Grantee showing
the basis for the computation of the Franchise Fees paid during that period. Upon
request, Grantee shall supply such other information as is necessary to allow Grantor to
verify the accuracy of the fees. 

SECTION 6 - Transfer of Cable S stem or Franchise or Control of Grantee

6. 1 Transfer. Neither the Grantee nor any other Person may transfer the Cable
System or the Franchise without the prior written consent of the Grantor, which consent
shall not be unreasonably withheld or delayed. No transfer of control of the Grantee, 
defined as an acquisition of 51% or greater ownership interest in Grantee, shall take place
without the prior written consent of the Grantor, which consent shall not be unreasonably
withheld or delayed. No consent shall be required, however, for ( i) a transfer in trust, by
mortgage, hypothecation, or by assignment of any rights, title, or interest of the Grantee
in the Franchise or in the Cable System in order to secure indebtedness, or ( ii) a transfer
to an entity directly or indirectly owned or controlled by Comcast Corporation. 

SECTION 7- PEG Access Programming
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the Franchising Authority, contesting the assertion of noncompliance or default; or ( B) to
cure such default; or ( C) in the event that, by nature of the default, such default cannot be
cured within the forty-five ( 45) day period, initiate reasonable steps to remedy such
default and notify the Grantor of the steps being taken and the projected date that the cure
will be completed, provided, however, that in case of emergency which threatens health, 
safety or property, the Grantee shall cure any non-compliance or default immediately. 

7.3 Public Hearings. In the event the Grantee fails to respond to the Grantor' s
notice or in the event that the alleged default is not remedied within forty- five ( 45) days
or the date projected by the Grantee, the Grantor shall schedule a public hearing to
investigate the default. Such public hearing shall be held at the next regularly scheduled
meeting of the Franchising Authority that is scheduled at a time that is no less than ten

10) business days therefrom. The Grantor shall notify the Grantee in writing of the time
and place of such meeting and provide the Grantee with a reasonable opportunity to be
heard. 

SECTION 8 – Competitive Equity

8. 1 New Video Service Provider. 

8. 1. 1. Notwithstanding any other provision of this Agreement or any other
provision of law, if any Video Service Provider (" VSP") ( i) enters into any agreement

Citwith the Grantor or a Member y to provide video services to subscribers in the
Franchise Area, or ( ii) otherwise begins to provide video services to subscribers in the
Franchise Area (with or without entering into an agreement with the Grantor or a Member
City), the Grantor, upon written request of the Grantee, shall permit the Grantee to
construct and operate its Cable System and to provide video services to subscribers in the
Franchise Area under the same agreement and/ or under the same terms and conditions as
apply to the new VSP. The Grantee and the Grantor shall enter into an agreement or
other appropriate authorization ( ifnecessary) containing the same terms and conditions as
are applicable to the VSP within sixty ( 60) days after the Grantee submits a written
request to the Grantor. 

8. 1. 2. If there is no written agreement or other authorization between the
new VSP and the Grantor, the Grantee and the Grantor shall use the sixty (60) day period
to develop and enter into an agreement or other appropriate authorization ( if necessary) 
that to the maximum extent possible contains provisions that will ensure competitive
equity between the Grantee and other VSPs, taking into account the terms and conditions
under which other VSPs are allowed to provide video services to subscribers in the
Member Cities. 

8. 2 The term " Video Service Provider" or " VSP" shall mean any entity using
the public rights-of-way to provide multiple video programming services to subscribers, 
for purchase or at no cost, regardless of the transmission method, facilities, or technology
used. A VSP shall include but is not limited to any entitythat provides cable servicas, – — 



multichannel multipoint distribution services, broadcast satellite services, satellite - 
delivered services, wireless services, and Internet -Protocol based services. 

SECTION 9 - Expiration

9. 1 EMiration. Upon expiration of the Franchise, the Grantor shall have the
right at its own election and subject to Grantee' s rights under Section 626 of the
Cable Act to: 

extend the Franchise, though nothing in this provision shall be construed
to require such extension; 

renew the Franchise, in accordance with Applicable Laws; 

invite additional franchise applications or proposals; 

terminate the Franchise subject to any rights Grantee has under Section
626 of the Cable Act; or

e) take such other action as the Grantor deems appropriate. 

Section 10 — Miscellaneous Provisions

10. 1 Force Majeure. No patty shall not be held in default under, or in
noncompliance with, the provisions of the Franchise, nor suffer any enforcement or
penalty relating to noncompliance or default ( including termination, cancellation or
revocation of the Franchise), where such noncompliance or alleged defaults occurred or
were caused by strike, riot, war, earthquake, flood, tidal wave, unusually severe rain or
snow storm, hurricane, tornado or other catastrophic act of nature, labor disputes, failure
of utility service necessary to operate the Cable System, governmental, administrative or
judicial order or regulation or other event that is reasonably beyond the Grantee' s ability
to anticipate or control. This provision also covers work delays caused by waiting for
utility providers to set vice or monitor their own utility poles on which the Grantee' s cable
or equipment is attached, as well as unavailability of materials or qualified labor to
perform the work necessary. 

10. 2 Notice. All notices shall be in writing and shall be sufficiently given and
served upon the other party by hand delivery, first class mail, registered or certified, 
return receipt requested, postage prepaid, or by reputable overnight courier service and
addressed as follows: 

To the Grantor: 

Richard Glasgow

Lower St. Croix Valley Cable Commission

0



City of Lakeland
690 Quinnell Avenue North
Lakeland, MN 55043

To the Grantee: 

Comcast Regional Vice President of Operations
10 River Park Plaza

St. Paul, MN 55107

10. 3 Entire Agreement. This Franchise Agreement, including all Exhibits, 

embodies the entire understanding and agreement of the Franchising Authority and the
Grantee with respect to the subject matter hereof and supersedes all prior understandings, 
agreements and communications, whether written or oral. All ordinances or parts of
ordinances that are in conflict with or otherwise impose obligations different from the
provisions of this Franchise Agreement are superseded by this Franchise Agreement. 

10.4 Severability. If any section, subsection, sentence, clause, phrase, or other
portion of this Franchise Agreement is, for any reason, declared invalid, in whole or in
part, by any court, agency, commission, legislative body, or other authority of competent
jurisdiction, such portion shall be deemed a separate, distinct, and independent portion. 
Such declaration shall not affect the validity of the remaining portions hereof, which
other portions shall continue in full force and effect. 

10. 5 Modification. No provision of this Franchise Agreement shall be amended
or otherwise modified, in whole or in part, except by an instrument, in writing, duly
executed by the Franchising Authority and the Grantee, which amendment shall be
authorized on behalf of the Franchising Authority through the adoption of an appropriate
resolution or order by the Franchising Authority, as required by applicable law. 

10. 6 No Tbird- Party Beneficiaries. Nothing in this Franchise Agreement is
intended to confer third -patty beneficiary status on any member of the public to enforce
the terms of this Franchise Agreement. 

10. 7 No Waiver of Rights. Nothing in this Franchise Agreement shall be
construed as a waiver of any rights, substantive or procedural, Grantee may have under
federal or state law unless such waiver is expressly stated herein. 

10. 8 CoMlliance with Laws. Grantee and Grantor shall conform to all state

laws and rules regarding cable television not later than one year after they become
effective unless otherwise stated. Grantee shall also conform with all the Grantor' s
ordinances, resolutions, rules and regulations heretofore or hereafter adopted or
established during the entire term of the franchise. However, nothing herein shall be
interpreted to prevent Grantee from challenging the lav -fatness or enforceabilityof any Provisions

C
of applicable law. 



IN WITNESS WHEREOF, this Franchise Agreement has been executed by the duly
authorized representatives of the parties as set forth below, as of the date set forth below: 

For Fra s' ng Auth i

By: 

Name: Richard Glasi ow

Title: Chair Lower St. Croix Cable Cmn ssion

Date: December 18, 2014

d, vu•4 JcnHu MIIO nVmi
For Comcast: " 

Notary Public
Minnesota

My Comm, Expii
Jan 3Y 2018

By:  

Timothy 7. Nester
Name: s. P e;najG" adA= unting

Title: 

l
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